SUMMARY

Rapidly growing Managed Services
Provider CommPoint IT chose iomart to
partner with to provide the enterpriseclass cloud and connectivity solutions that
underpin its managed services offerings.

BENEFITS

•
•
•
•
•
•

Wide portfolio of enterprise cloud services
From secure and fully-accredited UK data centres
Professional project delivery
High margin offering
Drives monthly recurring revenue
Brings new products and services to
market quickly

The Challenge
CommPoint IT is a Managed Services Provider which is growing rapidly.
It provides managed services, cloud computing, Internet connectivity
and VoIP telephony solutions to businesses, charities and education
organisations across the south east of England. The company was
looking for a new partner to supply its cloud and connectivity solutions
– its existing provider did not own its data centres and its attitude to
support and pricing was becoming a barrier to bringing in new business.
Steven Jackson, Managing Director of CommPoint IT, explains: “Our
customers rely on us to do pretty much everything – from installing
telephones, putting software on devices, to supplying the network.
We wanted a new partner who could host all of this in secure UK data
centres that they owned directly, and at a good price point.”

www.iomart.com

iomart owns and operates data centres at eight
locations in the UK. As the country’s most accredited
cloud company it builds data protection and security
into every aspect of its operations. The accreditations
iomart operates to include ISOs 9001, 27001, 20000,
and 22301. It is also fully compliant with the EU General
Data Protection Regulation.
Steven continues: “Following our initial conversation
with iomart, it was clear that they shared very similar
values and could provide many of the services we
required, for a lot of our projects and clients. They own
and control their own data centres, they’re really quick
to get new customer projects done, and the margins
are much better.”

The Solution
CommPoint IT resells iomart’s large portfolio of
enterprise cloud services and connectivity solutions.
Hosted servers can be provisioned within a matter
of minutes and can be set up to be bespoke for the
customer. Other services such as network, backup and
Disaster Recovery solutions are equally straight forward
to implement for customers. Everything is backed up by
strong Service Level Agreements. The technical support
provided by iomart is 24/7/365.

The Result
CommPoint IT values the relationships it has with
iomart as a partner because it is key to the successful
delivery of its services and solutions to customers.
Steven Jackson concludes: “We pride ourselves in
having the strongest partners that we know will design
and deliver the solutions that meet our customers’
business requirements. The relationship we have with
iomart is very good. They have so much knowledge and
expertise that they can build pretty much anything. It’s
a business relationship that’s built on trust.”

About CommPoint IT
CommPoint IT is an established provider of Cloud
Computing, End User Support, Internet Connectivity
and VOIP Telephony solutions in the South East. They
work with some of the most innovative companies in
the technology sector to deliver to their customers, IT
solutions that add real value to their businesses. They
have offices in London, Brighton and Guildford.
For more information visit www.commpoint.it
or call 020 3325 3275 and speak to one of them.

“iomart are reliable, very responsive, and flexible in
their approach, which is important for us to have in
the background when we are delivering a project,” says
Steven Jackson. “Most of our customers are looking for
hybrid solutions because they don’t have the in-house
expertise to manage cloud. With iomart behind us,
we can meet their expectations. They go above and
beyond to help us deliver our solutions on time and on
budget.”

iomart has the cloud and infrastructure expertise to meet the most complex IT requirements.
From cloud strategy to fully managed and secure platforms, talk to us today about how we can support
your business ambitions.
Get in touch by emailing: info@iomart.com or call us on 0800 040 7228

