Managed Amazon Web Services

iomart and Amazon Web Services (AWS)
The growth of public cloud services has been led by Amazon, with AWS now the overwhelming market share leader, thanks
to their extensive global infrastructure, flexible capacity and rapid solution deployment. The agility and responsiveness of
their solutions make them an attractive route to the cloud.
iomart, one of the world’s leading independent and vendor agnostic cloud computing companies, has the knowledge,
expertise and range of platforms available to manage and deliver bespoke and tailored solutions. Headquartered in
the UK and with a global presence, iomart’s workforce is primarily composed of a technical team of developers and
support staff with extensive skills who receive ongoing training in all aspects of the cloud. From a dedicated private cloud
solution on our own CloudSure platform through to integrating with public clouds such as AWS, and including everything
inbetween, iomart can truly offer our customers the cloud they want, the way they want. Any cloud, your way.
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Available AWS Solutions
iomart offers an extensive range of managed services based on AWS that give our customers access to the full range of
features and capabilities, including:
AWS COMPUTE – a variety of cloud computing services to meet the needs of your applications, including Elastic Cloud
Compute (EC2), Elastic Load Balancing (ELB) and Auto Scaling. Has the flexibility and responsiveness to cope with any
requirements.
AWS STORAGE & CONTENT DELIVERY – low-cost data storage with high resilience and availability and a range of solutions
available to cover any data protection requirements. Includes services such as Amazon S3 (Simple Storage Service),
Amazon Glacier, Amazon EBS (Elastic Block Storage) and AWS Import/Export service.
AWS DATABASES – provides fully managed relational and NoSQL database services with scalable storage space. Amazon
RDS (Relational Database Service) makes it easy to set up and manage databases in the cloud.
AWS NETWORKING – a range of networking services for the creation and management of logically isolated networks that
suit your needs such as a private network connection with Amazon Virtual Private Cloud (VPC), AWS Direct Connect and
Amazon Route 53 DNS service.
AWS DEPLOYMENT & MANAGEMENT – this enables the design, deployment and management of AWS CloudFormation,
AWS Identity and Access Management (IAM), version control and production environment cost optimization, as well as
application monitoring and API activity logging. Includes AWS Elastic Beanstalk, AWS OpsWorks and AWS CodeDeploy.
AWS CONFIGURATION MANAGEMENT – enable rapid and synchronized deployments of additional capacity with Puppet
Labs Puppet Master and associated Puppet Agents to EC2 instances on Amazon AWS.
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Benefits of AWS from iomart
Amazon Web Services has been a game changer for the IT industry, providing a flexible and affordable route to the cloud
for any organization. The many services, features and benefits available can meet requirements from the simplest to the
most complex. The modular nature of AWS solutions means that customers can pick and choose exactly what they need,
exactly when they need it.
However, it’s just this ease of access and breadth of available and variable services that can cause headaches for IT
departments. Individual teams can very easily spin up AWS servers as required, potentially breaching corporate data
policies, or unnecessarily duplicating time and effort by failing to use pre-existing cloud resources. Additionally, users may
find that the configuration they have built isn’t the most effective or efficient for their actual requirements.
Using iomart to manage your AWS services ensures you’re maximizing the benefits of using the platform and have a
solution that perfectly meets your needs.

OUTSTANDING SERVICE LEVELS – with a dedicated iomart team of AWS-focused
support technicians; fully trained, qualified and accredited by Amazon, we can
support and assist with any aspect of your AWS service. Available 24/7/365 and with
some of the most impressive and robust Service Level Agreements in the industry,
you can be confident that iomart can help whenever it’s needed.

CONSULTANCY SERVICES – from our highly skilled and knowledgeable Pre-Sales team
to our dedicated Account Managers, we take a consultative approach from the very
beginning and throughout your customer journey to ensure that we completely
understand your requirements. We’ll then identify exactly the configuration of AWS
services to meet your needs. With a named Account Manager, you can be assured
that we’re always here to respond if you need to change your services. Take full
advantage of the flexibility that AWS offers.
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Use Cases
HYBRID SOLUTIONS - the key benefit of iomart’s agnostic approach to our cloud platform services is that we can offer
not only the type of cloud that a customer needs; be that managed, public or private, but that we can offer hybrid
cloud solutions too, with the customer’s infrastructure spanning multiple different types. The AWS public cloud solution
is perfect for many requirements including start-ups, testing and development and handling fluctuating demands, while
in many instances it’s important for other aspects of the infrastructure, such as customer data, to be held in more secure
private clouds. iomart can offer a blended hybrid cloud solution to perfectly suit.
TEMPORARY SERVERS – need to test new applications away from your main platform? Running a marketing campaign or
launching a new product and anticipating an upsurge in web traffic? With AWS, it’s easy to spin up a virtual server to cope
with these temporary requirements. Once complete, the server can be switched off until it’s needed again. Customers only
pay for the compute power they use.
DEVELOPERS – with an extensive range of options available, AWS is a perfect platform to enable developers to spin up the
services they need to get their products to market. The accessibility and availability of AWS allows developers to carry out
product testing, debug code and the low cost nature gives the freedom to experiment and perfect.
BIG DATA – industries with Big Data requirements can benefit from using AWS to meet their needs. From academia, to
developers and companies with bulk storage requirements, organisations can use AWS to perform big data analytics and
meet the challenges of the increasing volume, variety and rapidly changing nature of digital data. AWS is flexible and agile,
scaling to meet demand as required cost effectively and with rapid response times.
APPLICATION HOSTING – some of the biggest web success stories host their applications on AWS, including Netflix,
Pinterest, Reddit and Spotify, and it’s easy to see why. Designed to allow application providers, ISVs and vendors to easily
manage and configure their apps, the services are also reliable, secure and scalable, providing high performance for the
end customers.
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Why we’re one of the World's
leading Cloud Companies

iomart offers our customers the complete range of cloud solutions, from secure hosting to email
systems, network security, disaster recovery and data protection. We’ve partnered with enterprise
grade, market leading and innovative technology partners to deliver some of the most advanced and
resilient solutions available, backed by outstanding Service Level Agreements.
With our team of highly experienced developers and technical staff, combined with an ongoing
training and accreditation program, we open up a whole world of cloud computing options, across a
global network, managed and supported by us 24/7.

For further details: visit www.iomart.com
or email: info@iomart.com or tel: 0800 040 7228
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