
Truck-Lite chooses managed hosting 
from iomart for ERP system 

“iomart was chosen because it could provide us with a sustainable, scalable solution that we could 
expand … and it was prepared to back this up with clearly defined responsibilities in the form of fully 
documented SLAs.” 

Objective
Managed hosting with high availability and strict 

SLAs for ERP system

Benefits
• Peace of mind for complex ERP system

• Fully documented SLAs

• Scalable solution

• 24/7 monitoring

iomart 
case study
iomart provides 
managed private 
cloud solution 

industry 
Manufacturing
Automotive 
Transport

Truck-Lite is a global leader in the design and 
manufacture of lights and mirrors for the 
Automotive and Commercial Vehicle Industry. The 
company began life as Rubbolite in the 1920s when 
it developed the first rubber-based lights for motor 
vehicles to replace the Bakeolite ones that often 
fell to pieces on the early road surfaces. Today 
from its headquarters in the US, Truck-Lite is one 
of the leading users of LED technology within the 
transportation industry, making a range of lighting 
and mirror products used on leading makes of 
cars, trucks and other commercial vehicles. 

Truck-Lite’s European operations are housed at a 
large state-of-the-art testing and manufacturing 
site in Harlow, Essex in the United Kingdom. The 
company has another site in Birmingham which 
manufactures specialist mirror systems Its largest 
European base is at Eisenach in Germany where it 
produces high quality lighting components.

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228



“We have a complex 
ERP system 
which needs to 
be introduced in 
stages across our 
three European 
sites. iomart was 
chosen because it 
could provide us 
with a sustainable 
and scalable 
solution that we 
could expand as 
time goes by and 
it was prepared to 
back this up with 
clearly defined 
responsibilities 
in the form of 
fully documented 
SLAs on all critical 
infrastructure and 
complete account 
management.” 

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228

ERP Hosting

Truck-Lite needed a new partner to provide 
managed hosting for its ERP system in Europe 
which it was in the process of upgrading. The 
ERP system is based on Infor enterprise database 
software and controls the sales, purchasing, 
finance, manufacturing and warehousing and 
even the design concepts for the lighting products 
the company makes. Truck-Lite was looking for a 
scalable and flexible solution which would support 
the continuing growth in its European business. 
The new hosting partner would also have to adapt 
to the fact that Truck-Lite’s overall IT infrastructure 
in Europe was also being improved to ensure it 
could handle the increasing amount of data the 
business was generating.

Truck-Lite had strict expectations of its new 
managed hosting partner, with high availability and 
strong Service Level Agreements (SLAs) at the top 
of its priority list.  The overall hosting requirement 
included the provisioning and hosting of servers, 
firewalls and network equipment, combined 
with the monitoring and management of the 
environment with a Disaster Recovery solution 
enabled as well. The service needed to be driven 
by 24/7/365 support and had to be cost effective. 

Choosing iomart

Following a tender process that included two 
other hosting providers and a number of meetings 
and data centre tours, Truck-Lite chose iomart to 
provide the managed data centre, managed private 
cloud, managed network hardware, managed 
connectivity and managed backup it needed. 

iomart was chosen because it provided the 
complete package at the right price. iomart offered 
peace of mind that Truck-Lite servers would be in 
the safest hands; with 24x7 monitoring; a back-up 
and DR solution; and would engage with Truck-Lite 
to make improvements when required. 

Paul Beavis, Director of IT (European Operations) 
for Truck-Lite, explains, “We were in the process 
of reviewing our whole IT infrastructure to protect 
and build on our strong market position in Europe. 

We have a complex ERP system which needs to be 
introduced in stages across our three European 
sites. iomart was chosen because it could provide 
us with a sustainable and scalable solution that we 
could expand as time goes by and it was prepared 
to back this up with clearly defined responsibilities 
in the form of fully documented SLAs on all critical 
infrastructure and complete account management.” 

The migration of the servers from the previous 
hosting site was seamless.  The migration was 
staged by identifying the least used and smaller 
servers, creating a VMWare image and moving this 
to the iomart cloud overnight. Larger and more 
heavily used servers were moved by the same 
process but usually over a weekend to prevent 
down-time for the users.

Private Cloud  

iomart provides a highly available and robust 
hosting environment and a resilient and future-
proofed network infrastructure for Truck-Lite in its 
Tier 3 London data centre. The platform consists 
of a cluster of VMware Host servers which run 
VMware vSphere Enterprise and Windows Server 
2013. At the core of VMware vSphere is a robust 
virtualisation layer that abstracts processor, 
memory, storage and networking resources into 
multiple virtual machines that run side-by-side 
on the same physical server. This allows dynamic 
resource allocation with processing, RAM and disk 
space assigned to where it is most needed on the 
fly. iomart can upgrade to newer hardware for 
Truck-Lite without affecting to the running of the 
platform. 

Paul Beavis continues, “By using VMware vSphere in 
a full private cloud clustered environment, we are 
guaranteed no hardware single point of failure and 
no interruption of service during maintenance or 
upgrades. It means we can expand our resources 
quickly and simply because the server instances 
are abstracted from the underlying hardware.”  



“The fact that iomart 
operates under strict 
SLAs and carries 
these important 
certifications means 
we can be sure that 
we meet all regulatory 
requirements. We 
know that if an issue 
does crop up with 
our platform it will be 
dealt with as soon as 
possible by iomart’s 
own engineers. It’s 
important to have 
someone you can get 
hold of quickly. The 
technical support we 
have had from iomart 
has been excellent and 
consistent.”

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228

Backup & DR

Truck-Lite has a SAN Storage solution using a 
Dell Equallogic PS6 100XS unit which provides 
approximately 9.3 Tb of useable space. A Backup 
Windows server delivers centralised management 
and enables both physical and virtual servers as 
well as “hot” SQL server backups meaning there is 
no database downtime for backing up.

The Disaster Recovery virtual platform is housed 
in one of iomart’s other fully owned and managed 
data centres and is based on three VMware host 
servers using Veeam replication software. Inter-
datacentre communications are provided over an 
inter DC VLAN across iomart’s own private fibre 
network. Cisco firewalls and switching equipment 
provide enterprise class protection in both the 
production and DR environments. 

Each iomart datacentre has a minimum capacity 
of 10Gb/s and iomart’s fibre network enables it to 
add capacity on demand with no interruption to 
service. The network routes over 20Gb/s of traffic 
at peak times and has over 80 Gb/s of internet 
capacity available at any time.

SLAs & Support

iomart provides Truck-Lite with a dedicated 
account manager and a named technical account 
manager, with 24/7 support and monitoring and 
a 100% uptime SLA. The iomart support team 
carries ISO20000-2011, the International Standard 
for IT Service Management, which certifies that it 
operates according to industry best practice by 
providing exemplary and reliable support services 
to customers.  As an SLA customer, Truck-Lite is 
guaranteed that a qualified engineer will respond 
to a critical issue within 15 minutes of notification 
regardless of the time of day. Non-critical incidents 
are guaranteed a technical response within an 
hour of notification. Any incidents are identified 
through iomart’s 24 hour transparent monitoring.

iomart carries a range of accreditations including  
ISO9001:2008 (Quality Management Systems), ISO 
27001:2005 (Information Security Management 
Systems). iomart is independently audited and 

certified across a range of organisational criteria 
to ensure customers’ data remains secure and 
services remain highly available.

Paul Beavis says, “The fact that iomart operates 
under strict SLAs and carries these important 
certifications means we can be sure that we meet 
all regulatory requirements. We know that if an 
issue does crop up with our platform it will be dealt 
with as soon as possible by iomart’s own engineers. 
It’s important to have someone you can get hold 
of quickly. The technical support we have had from 
iomart has been excellent and consistent.”  
Future Benefits
 

The managed private cloud solution implemented 
for Truck-Lite by iomart is intended to enhance the 
company’s European infrastructure, processes, and 
business strategy and has reliability, efficiency and 
resilience at its core. The scalable and adaptable 
IaaS approach will support Truck-Lite’s business 
model and IT strategy over the coming years. 

Truck-Lite has just completed a large software 
upgrade for its Harlow plant and plans to continue 
the rollout of the ERP system to Eisenach in 
Germany and to Birmingham in the UK, over the 
next couple of years.  The company is also looking 
to extend the functionality of its systems with 
further application purchases during this time.

In summary, Paul Beavis says “We have worked 
closely with iomart to ensure an end to end service 
proposition is provided. We have created a stable 
hosting environment for our existing infrastructure 
giving us a solution with security, scalability and 
uptime as priorities.”

For more information about Truck-Lite in Europe 
www.truck-lite.eu.com


