
Mvine chooses secure dedicated 
hosting from RapidSwitch

“Mvine’s strength is the security wrapper in our software and when you match that with the security 
wrapper provided by the infrastructure of iomart and RapidSwitch, you have a great combination.” 
Frank Joshi, Managing Director, Mvine

Objective
To find a secure data centre environment to host 

Mvine’s software

Benefits
• Highly secure data centre

• Strict Service Level Agreements

• Range of ISO accreditations 

• G-Cloud supplier

RapidSwitch 
case study
RapidSwitch provides 

dedicated hosting for 

Mvine 

industry 
Software

Mvine creates what are known as ‘systems of 
engagement’ – cloud-based web portals and 
mobile Apps that transform the way organisations 
work with their clients, partners and suppliers by 
enhancing communication and collaboration.   
From its headquarters in London and with a team of 
developers in Eastern Europe, the privately-owned 
company develops software products and services 
which bring users, content, data and applications 
together in ever-more productive ways to deliver 
secure and cost-effective new digital experiences. 

At the heart of Mvine’s offering lies the powerful 
Mvine Cloud Services Enablement Platform which 
provides all of the software components needed to 
create a secure, integrated Enterprise portal on a 
public, private or hybrid cloud architecture.   

The Mvine platform has won plaudits for its superior 
security architecture, achieving a prestigious ‘A’ 
rating in Qualys penetration testing. Mvine was a 
Red Herring Global 100 finalist in 2010.

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228



“We wouldn’t entrust 
our servers and 
software to a hosting 
provider we didn’t 
have complete 
confidence in. 
RapidSwitch is fast, 
efficient, effective and 
trouble-free. If there is 
an issue with a server 
that we have not 
got time to address 
a protocol kicks in 
with RapidSwitch and 
it is fixed within no 
time within the SLAs 
quoted.”

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228

Mvine is trusted by large organisations including 
those in the private and public sector as the 
foundation for a range of business-critical 
applications. This ranges from portals where 
senior executives or employees can communicate 
in private, to platforms which interpret and share 
real-time financial data with partners and clients.  

Mvine’s ability to rapidly deploy and support a wide 
range of market applications is made possible by its 
vast armoury of configuration options and ready to 
use modules:  these include collaboration, unified 
communication, document management, event 
driven workflow, Business Intelligence, payments, 
identity management, user experience, to name 
but a few.  Clients want and expect a one-stop 
solution provider not to integrate dozens of silo 
point solutions 

With the focus on building next generation client 
portals and applications it is important for Mvine to 
know that the servers on which its innovative and 
unique software sits are housed in an environment 
which is highly available, totally secure and which 
operates to the highest Service Level Agreements 
(SLAs) .

Dedicated support

Mvine uses iomart’s dedicated server hosting 
specialist RapidSwitch to support its software. 
RapidSwitch ensures the most powerful dedicated 
bare metal servers are available for Mvine and 
houses them within its 2,800m² data centre in 
Maidenhead. 

Frank Joshi, Founder & Managing Director of 
Mvine, explains, “Although we generally manage 
the software and the servers ourselves we wanted 
to place them in a secure and robust data centre 
environment. We wouldn’t entrust them to a hosting 
provider we didn’t have complete confidence in. 
RapidSwitch is fast, efficient, effective and trouble-
free. If there is an issue with a server that we have 
not got time to address a protocol kicks in with 
RapidSwitch and it is fixed within no time within the 
SLAs quoted.”    

Mvine has built partner and diversity portals for 
organisations like BT and customer engagement 
portals for large enterprises, asset management 
firms and public sector bodiess including the Met 
Police and several universities. The SLAs and secure 
UK data centre environment in which their servers 
are housed is vital in proving to Mvine’s clients that 
it takes the right approach to security.  

“Our SaaS product runs on some of our clients’ 
own servers because they want full control of the 
hardware environment but they want the data 
and software backed up, so data domicility plays a 
huge part as you move up the food chain of hosting 
companies,” says Frank. “To date they’ve been very 
happy with the iomart solution.” 

The importance of accreditations

iomart carries more accreditations than most 
other hosting companies. As well as ISO 27001 
for Information Security Management, iomart also 
operates to the code of practice for Information 
Security Controls based on ISO/IEC 27002 for cloud 
services. In addition the Group carries ISO 20000 
for IT Service Management, ISO 9001 for Quality 
Management, ISO 22301 for Business Continuity 
Management and ISO 14001 for Environmental 
Management. iomart is also a fully accredited 
supplier to G-Cloud and has Pan Government 
Accreditation (PGA) allowing it to carry public sector 
information. 

Frank continues, “We were one of the first 
companies to go onto G-Cloud and the credentials 
associated with iomart’s G-Cloud approved services 



“We were one of the 
first companies to 
go onto G-Cloud 
and the credentials 
associated with 
iomart’s G-Cloud 
approved services 
definitely give us an 
edge when we are 
talking to potential 
customers for whom 
data security and 
data sovereignty 
are issues. The fact 
that iomart also has 
such a range of ISO 
accreditations and 
has UK data centres 
is a huge tick box 
for us.”

For further details: visit www.iomart.com or email us at: info@iomart.com or call: 0800 040 7228
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Mvine bases its portals predominantly on open 
source software like Apache, Perl and PostgreSQL. 
There is a high degree of customisation and security 
wrappers have been built around the software to 
ensure a multi-layer defence from cyber attack. 

The stability of the hardware that supports Mvine’s 
software is a key element of the hosting solution. 
Mvine built their platform’s framework ten years 
ago and pride themselves on its stability. “It 
works,” says Frank. “Between our software and 
RapidSwitch’s hardware it just doesn’t fall over.”

The importance of security

But it’s the security aspect that really makes the 
difference. Mvine’s clients include publicly listed 
companies so the impact of any breach of the 
software could alter their share price.  As a result 
frequent pen testing is carried out to ensure no-
one can get close to the core.  

Frank Joshi concludes, “Mvine’s strength is the 
security wrapper in our software and when you 
match that with the security wrapper provided by 
the infrastructure of iomart and RapidSwitch, you 
have a great combination.”

For more information about Mvine 
visit http://www.mvine.com/   


