
• Secure, private cloud for government projects
• Scalability to meet client demands
• Cloud services that can be white labelled
• Mature relationships at all levels
• Successful partnership for bids

Multi-award winning digital agency 
Redweb needed a reliable hosting 
partner to provide secure, high 
performance hosting to support their 
work for top level clients across the 
public, private and third sector.  

BENEFITSSUMMARY

 The Challenge

Redweb is one of the UK’s leading digital agencies with a raft of 
household names for clients, many of which are responsible for very 
sensitive data. iomart has been Redweb’s main hosting provider since 
2010. Since then the infrastructure that iomart has provided has grown 
and evolved in line with the agency’s commercial success.

 The Approach

Redweb was traditionally a consumer of hosting services from a 
number of providers. This allowed the agency to provide the platform 
for their client’s sites but did not allow them the end-to-end control 
they needed from initial scoping and deployment, to the operational 
cycle and through to decommissioning. In 2009 Redweb decided that 
control of the entire lifecycle of the platform was essential for their 
future growth and success. The decision to move to a dedicated private 
cloud platform with iomart allowed them to obtain the required level 
of control. 

“It’s vital that our partners have the 
same high standards and values 
as us when it comes to security and 
reliability, rather than treating them 
just as boxes to be ticked.” 

David Benham, 
Head of Client Services for Redweb.
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Redweb is a supplier to the G Cloud framework and 
does a lot of work for government organisations. The 
agency needed a hosting provider which shared its 
approach to information security. iomart is the most 
ISO accredited hosting provider in the UK and is also a 
supplier to G Cloud. It operates to the highest industry 
standards and its infrastructure and backup and cloud 
services are certified for PSN. Redweb also needed 
a hosting partner who would support it in when the 
agency was bidding for new work.

“It’s vital that our partners have the same high standards 
and values as us when it comes to security and reliability, 
rather than treating them just as boxes to be ticked,” 
explains David Benham, Head of Client Services for 
Redweb. “We have confidence that our joint solutions 
will exceed the most exacting client requirements.” 

 The Solution

Redweb have a high availability VMware-based 
managed private cloud platform from which they 
manage the virtual machines, backups and disaster 
recovery. Maintaining complete separation, they carve 
up the resources as needed according to their clients’ 
requirements (which can change on the fly). The ability 
to scale in house is a key benefit of their private cloud. 
The agency also has another, smaller, private cloud 
environment in an iomart data centre at a different 
geographical location which acts as the backup 
repository for the main platform. 

By using a fully managed private cloud between 
two data centres connected by iomart’s low latency 
private, optical fibre network, the environments can 
commutate for replication and all data is securely 
transmitted. This also provides a Disaster Recovery 
function for customers on Redweb’s main platform as 
well as enabling Redweb to offer external DR services 
to its own customers. 

When Redweb wins a new piece of business it is more 
than likely to move the new client into this private 
cloud environment. The agency also has the facility to 
architect a separate dedicated platform depending on 
a client’s future business requirements.  

 The Result

The relationship between iomart and Redweb is long 
lasting and strong. The two companies very much 
work as partners, such as for the 2016 publication of 
the Chilcot Report into the war in Iraq where iomart 
engineers provided network and engineering support 
during the launch of the 12 volume publication. 

iomart provides the ongoing management of the 
underlying storage and networking of Redweb’s 
platforms so the agency’s staff can concentrate on their 
creative work.  

“By choosing Redweb and iomart our clients get the 
best experience across the full stack – which means 
creativity, flexibility and reliability whether we’re talking 
web applications or infrastructure,” says David Benham. 
“Our combined expertise means we present a really 
united and positive option when we’re bidding for new 
business.”

 About Redweb

Founded in 1997, Redweb is one of the UK’s leading 
digital agencies. Based in Bournemouth and London, 
Redweb combines commercial nous, creative flair, 
meticulous testing and technical ingenuity to create 
robust and future-proof websites and bespoke web 
projects for leading clients across a wide range of 
sectors. https://www.redweb.com 
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