
• Secure private cloud
• Disaster Recovery 
• Cost savings for clients
• Meets financial and legal regulatory 
 requirements
• Dedicated connectivity

MMRIT delivers high quality and fully managed 
IT services to companies in the financial and 
legal services sectors in London. Its customers 
include hedge funds, alternative investment 
managers, barristers’ chambers and law firms. 
MMRIT turned to iomart for a private cloud 
solution which would meet the security and 
regulatory requirements of its clients.   

BENEFITSSUMMARY

 The Challenge 
MMRIT was already using iomart’s colocation services in London but 
more and more of its clients were keen to move their IT off-premise 
to the cloud. The advantage of doing this would be the ability to 
centralise their infrastructure, free up office space, and share costs 
around hardware, power and cooling with other MMRIT customers. 
However they were reluctant to move fully to the public cloud so 
MMRIT and iomart began work to design and build a secure, private 
cloud environment. 

 The Approach
MMRIT was keen to use iomart’s expertise in private cloud solutions, 
to build a highly available and multi-tenanted platform that would 
be secure enough to meet the requirements of its heavily regulated 
clients, particularly those with a more nervous disposition towards 
security.

“This work really developed our partnership around private cloud,” says 
Paul Line, Head of Commercial for MMRIT. “Our clients are comfortable 
with MMRIT because of their experience with us, our expertise and 

"Working with iomart, which has 
similar expertise and security 
accreditations, as well as a public 
listing on the stock market, we were 
able to assure our clients that they 
could trust us with their data and 
they were happy to give us control to 
create the best cloud solution.”
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our security accreditations. However, they needed 
reassurance when taking the step from on premise to 
private cloud. Working with iomart, which has similar 
expertise and security accreditations, as well as a 
public listing on the stock market, we were able to 
assure our clients that they could trust us with their 
data and they were happy to give us control to create 
the best cloud solution.”  

 The Solution
iomart worked with the MMRIT team to build a highly 
available, private cloud platform that meets all the 
financial and security requirements of their customers. 
Instances are securely and logically separated to 
protect each client’s data. There is no single point of 
failure.  

The private cloud environment is housed in iomart’s 
London data centre which allows the MMRIT team 
controlled access to the infrastructure so they can 
make their own changes on behalf of customers when 
necessary. 

MMRIT’s clients benefit from more robust power and 
connectivity than when their infrastructure was hosted 
on their own premises. 

While the primary production servers are in London, 
Disaster Recovery (DR) is provided from another iomart 
data centre in Maidenhead. This fast connectivity 
between the two sites gives MMRIT’s clients the security 
of having a DR location that is outside the M25. Regular 
Business Continuity and DR testing is carried out. 

The fact that iomart has a wide range of industry 
accreditations is a big plus. “It is really important for us 
to be able to demonstrate through the supply chain 
that we have proper information security management 
systems in place,” says Paul. “As part of our own ISO 
27001 process, we undertake due diligence on our key 
suppliers. The fact that iomart has certifications like ISO 
27001 and Cyber Essentials ensures that our overall 
solutions are compliant, which is good for our existing 
and our potential clients.”

The private cloud environment meets the requirement 
of the Financial Conduct Authority and the Solicitors 
Regulatory Authority which means MMRIT can be 
confident when targeting new clients in these highly 
regulated sectors. It can also be scaled up to support 
MMRIT’s continuing growth. 

 The Results
Previously MMRIT had used a number of different 
managed service providers but iomart is now its sole 
provider.

“We have a great relationship with iomart,” says Tim 
Lines, Director and Owner of MMRIT. “The iomart 
services are key to MMRIT’s delivery of a secure, robust 
private cloud environment. In the financial sector in 
particular, the security and availability of IT systems 
is key to investor due diligence, and that’s where the 
iomart card is important. The credibility that comes 
from working with a partner that has the requisite 
security accreditations and financial stability, means 
that our clients can be sure we are with them and 
supporting them for the long term.”    

 About MMRIT
All our clients are in the financial or legal services 
sectors in central London, so we understand the 
importance of secure, compliant, reliable systems, close 
monitoring and prompt, effective service – and that's 
what we provide.  Quite simply, we take responsibility 
for our clients' technology infrastructure. Working as a 
complete outsourced service provider or alongside our 
clients' in-house IT team, we make sure their systems 
are always available for them to do their job.. 

We're different because we deliver a personal service. 
Our clients are looked after by the same consultants, 
each time they call, so we know them and their 
business needs. For us, service is about giving our 
clients what they need, not what suits us best. We 
recognise the importance of standards and we’re ISO 
27001 accredited across our entire business, providing 
our clients and their stakeholders with additional 
reassurance. 

We’ve been doing all this for our London clients for 
nearly 30 years and almost all our new business comes 
from referrals, testament to the quality and reliability of 
our service. www.mmrit.com
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